
  

 

Eaton MX16-SSC

Eaton VoCALL 16 US, digital area of refuge 
system, emergency voice system, main 
panel accessory, wall mount, stainless steel, 
door replacement

General specifications

PRODUCT NAME
Eaton VoCALL 16 mount 
panel

CATALOG NUMBER MX16-SSC

MODEL CODE
VOCALL 16 MASTER PANEL 
STAINLESS FRONT

EAN 5018987306386

PRODUCT 
LENGTH/DEPTH

5 mm

PRODUCT HEIGHT 508 mm

PRODUCT WIDTH 375 mm

PRODUCT WEIGHT 1.5 kg

COMPLIANCES EN

Specifications

https://www.eaton.com/us/en-us.html


Product specifications

TYPE OF 
ACCESSORY/SPARE PART

Other

MATERIAL Metal

COLOR HOUSING None

SUITABLE FOR 
INTRUSION ALARM

No

SUITABLE FOR FIRE 
ALARM

Yes

OPTICAL NOTIFICATION NO

SUITABLE FOR WALL 
MOUNTING

Yes

SUITABLE FOR 19 INCH 
MOUNTING

No

POLE FASTENING No

SUITABLE FOR CEILING 
MOUNTING

No

ACCESSORY Yes

SPARE PART Yes

SELF-ADHESIVE NO

STANDALONE NO

SMOKE SWITCHER NO

WITH VOLTAGE 
INDICATION

NO

WITH BACKUP BATTERY NO

WITH ORIENTATION 
LIGHTING

NO

WITH Q-LABEL NO

IFTTT SUPPORT 
AVAILABLE

NO

COMPATIBLE WITH 
APPLE HOMEKIT

NO

COMPATIBLE WITH 
GOOGLE ASSISTANT

NO

COMPATIBLE WITH 
AMAZON ALEXA

NO

SEPARATE SOCKET 
NEEDED

NO

SUITABLE FOR DUCT 
MOUNTING

NO

COLOR Stainless steel

CABLE ENTRY TYPE Other

DEGREE OF PROTECTION Other

BACK-UP BATTERY None

Resources

INSTALLATION 
INSTRUCTIONS

VoCall US16 cellular 
gateway installation 
instructions P85905  

Quick Start Guide VoCall 
16 US P85921

TECHNICAL DATA SHEETS

VoCall 16 US digital area of 
refuge data sheet 
TD450190EN  

eaton-fire-evcs-vocall16-
standalone-datasheet-v3-
0220

https://eaton.com/content/dam/eaton/products/safety-security-emergency-communications/lsmns/vocall-16us-area-of-refuge-system/eaton_vocall_16us_installation_operation_instruction_manual_P85899.pdf
https://eaton.com/content/dam/eaton/products/safety-security-emergency-communications/lsmns/vocall-16us-area-of-refuge-system/eaton_vocall_16us_installation_operation_instruction_manual_P85899.pdf
https://eaton.com/content/dam/eaton/products/safety-security-emergency-communications/lsmns/vocall-16us-area-of-refuge-system/eaton_vocall_16us_installation_operation_instruction_manual_P85899.pdf
https://eaton.com/content/dam/eaton/products/safety-security-emergency-communications/lsmns/vocall-16us-area-of-refuge-system/eaton-vocall-16US-system-quick-start-guide-P85921-A.pdf
https://eaton.com/content/dam/eaton/products/safety-security-emergency-communications/lsmns/vocall-16us-area-of-refuge-system/eaton-vocall-16US-system-quick-start-guide-P85921-A.pdf
https://www.eaton.com/content/dam/eaton/products/safety-security-emergency-communications/lsmns/vocall-16us-area-of-refuge-system/eaton-vocall-us-aor-data-sheet-en-us-TD450190EN.pdf
https://www.eaton.com/content/dam/eaton/products/safety-security-emergency-communications/lsmns/vocall-16us-area-of-refuge-system/eaton-vocall-us-aor-data-sheet-en-us-TD450190EN.pdf
https://www.eaton.com/content/dam/eaton/products/safety-security-emergency-communications/lsmns/vocall-16us-area-of-refuge-system/eaton-vocall-us-aor-data-sheet-en-us-TD450190EN.pdf
https://www.eaton.com/content/dam/eaton/products/safety-security-emergency-communications/fire/vocall/vocall-16/english/eaton-fire-evcs-vocall16-standalone-datasheet-v3-0220.pdf
https://www.eaton.com/content/dam/eaton/products/safety-security-emergency-communications/fire/vocall/vocall-16/english/eaton-fire-evcs-vocall16-standalone-datasheet-v3-0220.pdf
https://www.eaton.com/content/dam/eaton/products/safety-security-emergency-communications/fire/vocall/vocall-16/english/eaton-fire-evcs-vocall16-standalone-datasheet-v3-0220.pdf


INCLUDED

PROJECT NAME:

PROJECT NUMBER:

PREPARED BY:

DATE:

Eaton Corporation plc  
Eaton House 
30 Pembroke Road 
Dublin 4, Ireland 
Eaton.com 

© 2025 Eaton. All Rights Reserved.

Follow us on social media to get the 
latest product and support 
information.

    

https://www.eaton.com/us/en-us.html
https://www.linkedin.com/company/eaton/
https://twitter.com/eatoncorp/
https://www.instagram.com/eaton_corp/
https://facebook.com/eatoncorporation/
https://www.youtube.com/EatonVideos

