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Overview and Topology

Akuvox devices can be deployed quickly in a community project, achieving easy calling, monitoring, and
unlocking when devices have no internet.

When devices access the internet, they can be easily uploaded to the SmartPlus Cloud with the AK-Partner
App.

Note

Currently, the following devices with specific firmware versions or higher support being deployed in
the self-organizing network solution:
Door Phones:

L[]

S$5632: 532.30.10.233

R28 v2.0: 228.30.10.203

R20 V5.0/R20 V5.0-2: 320.30.11.12
E12V2:312.30.10.241

L[]

L[]

L[]

Indoor Monitor:

C313W V2-2:212.30.15.58
C313W V3:313.30.15.211
C313W-LP-2: 311.30.15.86
S562W: 562.30.15.24

L[]

L[]

L[]

L[]

Topology

The topologies are for reference. Wiring may vary by actual situation.
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Topology For Two-wire Devices

Two-wire devices can be connected through NS-2.

Note

Please click here to watch the video of connecting two-wire devices.

Door Phone A at the
entrance of the

community
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On-Premise Deployment

You can refer to the video or text instructions.

Video Outline:

0:00--Overview
1:00--Connection
1:30--Set the Door Phone in Public Area

2:30--Set Indoor Monitors and Door Phones in Apartments

Before You Start

Make sure all devices are installed and powered on properly, and on the same local network(LAN).

Set the Door Phones in Public Areas

The building number of door phone A will be 0 by default, installed at the community entrance, which does
not require extra configuration for basic calling, unlocking, and monitoring.

If the community only has one building, the building number of door phone B will be 1 by default. You do not
need to change this setting.

If there are multiple buildings, you need to set up the building numbers on the device's screen or its web
interface,
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Note

The following models with specific firmware versions or higher support changing location information
on their screens.

e S5532:532.30.10.263
o R28V2:228.30.10.233

On the Device Screen

S§532

1. Press *2396#.
2. Press 3 to enter system settings.
3. Press 3 to enter the location settings.

| 1 | System Information | 1 | Network Setting

| 2 | Admin Setting | 2 | Restore to Default

| 3 | System Setting | 3 ' Location Setting

4. Change the building number based on the device location. The value range is 0-9 without DHCP; 0-
99 with DHCP.

e Press Ctoreturn to the last page, and the setting will not be saved.
e Press#or to save the setting.

Building Number:
Floor Number:
Room Number:

Device Number:

R28

1. Press *2396#.
2. Press 3 to enter system settings.
3. Press 3 to enter the location settings.

a8 01:33 AM 2025-08-06
System Setting

1. Network Settings

2. Restore Default
» 3. Location Settings

(C)= Back [©)= Select

www.akuvox.com
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4. Change the building number based on the device location. The value range is 0-9 without DHCP; 0-

99 with DHCP.

e Press

Press C to return to the last page, and the setting will not be saved.
to delete the entered value.

» Press|  tosave the setting.

-

Room Number :
Device Number :

(C)= Back (~)= Delete (¢)=

On the Web Interface

Location Settings
Building Number:
Floor Number:

2025-08-06"

ave

1. Use the device IP to log in to its web interface. The initial username and password are both admin.
2. Click Quick Start and change the building number based on the device location.

Network

Building Number 0
g

@ Floor Number
FZ] Room Number

% Device Number

Device Location $532_0F40

Network Mode DHCP Auto

IP Address 192.168.31.99

Connect Type None v

Set Indoor Monitors and Door Phones in Apartments

The indoor monitor and door phone installed in each apartment need to be paired up in the solution.

1. Select the device language and time zone on the device's initial setup screen.
2. Tap Next. For the C313W-2, you need to choose the device working mode. Set it to Slave Mode
since NS-2 works in Master Mode. If it is not a 2-wire device, simply skip this step.

www.akuvox.com
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10-07-2025

3/6 Please set up the device mode Skip All

Slave Mode

3. Set the device location and set its device role. If only one indoor monitor is installed in an
apartment, designate it as the Master. In this case, it will be the main device where users scan the
QR code and register the SmartPlus account. When the device is in Slave mode, select the device

number ranging from 1 to 8.
07:15:50 AM 05-06-2025

3/5 Please set up the location Skip All

Building Number

& Floor Number 0

E1 Room Number 1
Device Role Master~ @
B Family Name Room001

APT Number 001

Building, floor and room numbers must be set.
Forasingle house, these numbers can be set freely.

© Next

4. Tap Next to set up the network.

www.akuvox.com
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07:16:13 AM 05-06-2025

4/5Please set up the network Skip All

Ethernet WLAN

5. Tap Next. The indoor monitor will scan the devices on the same LAN as it.

At the moment, the door phone will play a “ding” sound, indicating that it is in the pairing mode.
6. Press the push button of the door phone in 5 minutes.
7. Check the door phone and tap Confirm.

06:40:51 AM 14-02-2025
6/6 Related Devices G

Deteced devices, choose whether tojoin the family?

Room001 0C1105166CC7

Stair Phone 0C11051D38CS

When pairing succeeds, “family sent successfully” will display on the device screen.

8. Tap Done to finish the setup.

www.akuvox.com
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07:26:15 AM 05-06-2025
5/5Related Devices G

Device Name MAC Address

Room001 0C110522F0B0 @

1.Please press the call button on the door phone once.
2.Choose the devices you want to join the family.

*
If no need to add the door phone to this family, click ‘Done' to skip. “’

@ Done

The indoor monitor will display as a contact on the door phones’ Quick Start > Auto-Discovery Contact List
interface.

R20A
Auto-Discovery Contact List
1 Room001 001 19216835221
2
3
4
3
6
T
8
9
10
$532
Auto-Discovery Contact List
Show LCD Aute-Discovery Contact List
Index Family Name Family Dial Number 13

1 Room001 1=001 192.168.35.221

Repeat the above steps until indoor monitors and door phones in all rooms are configured.

www.akuvox.com
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Note

Based on different models and their installation locations, the ways to call the indoor monitors are
different.
At the Apartment Door:

e R20A: Press the push button.
e R20K: Enter the room number and press the Call button.

At the Building Gate:
e R20K/R28/S532: Enter the [floor number+room number] e.g. 001 and press the Call button.
At the Community Entrance:

e R20K/R28/S532: Enter the [building number#floor number+room number] e.g. 1#001 and press
the Call button.

www.akuvox.com
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SmartPlus Cloud Deployment

You can upload devices to the SmartPlus Cloud with the AK-Partner installer app after they are properly
set up locally and have internet access.

Note

o The AK-Partner’s version should be 1.0.6(Android)/1.0.4(iOS) or higher.
o The following device with specific firmware version or higher supports this feature.
e C313W-LP-2: 311.30.15.231
e C313W V3: 313.30.15.504
e S562W: 562.30.15.24
e R28V2:228.30.10.233
o Make sure all devices are added to your distributor's MAC library before operation.

Please refer to the video or text instructions.

0:00--Overview

1:15-Upload indoor monitors and door phones in apartments
2:14--Upload door phones in the public area
2:53--For end users: register SmartPlus accounts

3:25--Feature demonstration

Upload Indoor Monitors and Door Phones in Apartments

= A QR code will display on the indoor monitor after you finish setting it up and it accesses the
Internet. Scan the QR code with AK-Partner to add the device. Once the indoor monitor is added to
the cloud, all devices paired with it in the room will also be uploaded.

= [f you skip this step on the initial setup, you can find the QR code on the Advanced Settings > Quick
Start > QR Code screen.

On the Initial Setup Screen

11
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1. Tap Community Quick Create on the AK-Partner App’s homepage.
2. Scan the QR code on the indoor monitor.

041514 AM 23-07-2025
- QR Code
3 0 0
ity Commercial Sinale-Fami riod You can complete the cloud setup for
Sy ¢ ! Snoletemy e this room on AK-Partner by scanning
9 seeintta T - B this QR code.If you choose Done to
community 3 > Plasee SN —1 skip,you can find the QR code in
device hoay AN L Advanced Settings - Quick Start-QR
- 6- 6- gL e = Code.
L
RentManager Test >
Q- 6:- 6"
°
My Projectl °
2 2 =
= o <

3. Select the community on the app. You can tap +New to create a new community. Click here to view
the instructions on creating a community.

4. Tap Submit. Added successfully will display. You can tap Add Another Device to keep adding
devices to the cloud. Or, tap Back to return to the homepage.

1:46 7 @ 3l & 1M:16 e @ Fall @D
< Add Device < Add Device
23 Add
MAC Address:
Building:
Added Successfully!
$ Floor:
] Room:

Family Name: Room001

APT:

am

*Community: AK Community ¥

Add Another Device

=

= (@] < = (@] <

Tap the community name on the homepage. A default building and an apartment are created.

You can tap the apartment to view its information and select Devices to check the device just added.

www.akuvox.com
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2:06 2 B D
< AK Community» eee
9, 12312

Composition Resident Device Exception

Property Manager Public Area -
Public Area —I
Building A eee New
Building1 (1)
Apartment a
+
GO - 001 New

4+ Add Building

= 0 <

On the Quick Start Screen

B3

< G0-001 b

Info Users Devices

Apartment: Building1-001
Apartment Name: Room001
Floor: GO
Web Relay ID: 0

SmartPlus and
Call Type:
indoor monitors

IP Call (All the
devices are

SIP Call Or IP Call: deployed on the

same local

network)
Active: Inactive
Created Time: 11:46:08 AM

vConsole

1]
o
"

2:12 oZe il = G

G0-001 b

Info  Users

Intercom Device %

® -

Room001 New

I
o
A

On the Quick Start screen, you can check the device list, device information, discover private door phones,
and upload devices to the cloud by scanning a QR code.

1. Tap More > Settings > Advance. The default password to access advanced settings is 123456.
2. Tap Quick Start. where you can check the device list. Tap to modify device settings.

Device Name

] Room001

g R20

04:45.02 AM

Device List

MAC Address

0C1105299E55 @

0C11051D38C5

3. Tap Device Info to modify building and room numbers.

www.akuvox.com
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04:4513 AM 23-07-2025

Please set the building and room numbers 1=

Building Number Device List

& Floor Number _
Device Info

£ Room Number 1

Feature
Device Role Masterv (2)

Bs Family Name Room001 QR Code

APT Number 001

4. Tap Feature. Check Discovery Private Door Phone to scan and add door phone(s) on the same LAN.
One family can have up to 9 private door phones.

04:4523 AM 23-07-2025

Setting

Discovery Private Door Phone Device List
Device Info

Feature

QR Code

5. Tap QR Code. Scan the QR code with the AK-Partner App to create the apartment on the cloud and
add the device.

www.akuvox.com
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348

Akuvox
3 =~ C 04:4531 AM 23-07-2025
Offine Devices mactive Accounts ||| Ex
. o o QRCode
T Device List
community 3 Please scan the QR code on the
device.
G ° RlRyts % Device Info
° ! A
RentManager Test ol oo T g Feature
X EE e,
. 4 3 QR Code
My Projectt You can complete the cloud setup for
- - this room on AK-Partner by scanning
Eh this QR code.
sie suppor g

1]

Upload Door Phones in Public Area

Scan the QR code on the door phone with the AK-Partner App. Currently, R28 V2 with version 228.30.10.233
or higher supports this feature.

1. Press *2396# on the door phone.

2. Press 4 to display the QR code.

3. Tap Community Quick Create on the AK-Partner App’s homepage.
4. Scan the QR code on the door phone.

9:47 £l B D

Akuvox Q
"' Community .Single-Family House
L_J L"J

4 1 0

Offline Devices Inactive Accounts Expiring A

Community Office Single-Family House

a 01:45 AM 2025-08-06
10 site(s) in total
5 > Please scan the QR code on the Open the app
Q- 0 0 gles; and scan the
OR code for
device info.
community 3 >

RentManager Test o
= (@] <

= @] <

5. You can change the building number and device name on the app.

Select the community. You can tap +New to create a new community. Click here to view the
instructions on creating a community.

Tap Submit. Added successfully will display. You can tap Add Another Device to keep adding
devices to the cloud. Or, tap Back to return to the homepage.

www.akuvox.com
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9:21 o2 il = G 1116 #Ze @ Sl @D
< Add Device < Add Device

o Add

MAC Address:

Building: 1

Added Successfully!

Device Name: Stair Phone

o

*Community: v

Add Another Device

vConsole vConsole

= (@] < = (@] <

Tap the community name on the homepage and tap the building where the device is installed. You can see
that the device is added.

10:12 7l = G

< AK Community» oo

9 12312

Composition Resident Device Exception

Property Manager Public Area a

Public Area —l

Building A e Stair Phone New

Building1 (1)

Apartment a

+

GO0 - 001 New

+ Add Building

= (@] <
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For End Users: Register SmartPlus Accounts

You can register SmartPlus accounts by scanning a QR code on the indoor monitor once it is connected to
the SmartPlus Cloud. If you skip this step, you can find the QR code on the More > Settings > SmartPlus
Account screen.

10:18:37 2025-07-28

Congratulations !

Yourkit set up successfully. If youwant to use the APP, please follow the
steps below

1.Youcandownload the SmartPlus app via scanning the QR code below or
enter the SmartPlus in Google Play or App Store.

2.Use the SmartPlus app to scanthe QR code to register.

Back To Home Screen

10:18:56 2025-07-28

The Initial Setup Screen

Please scan the QR code to download the SmartPlus app, then use the SmartPlus
app to scan the QR code toregister.

SmartPlus Account Screen

Scan the QR code with your SmartPlus App and fill in the information for registration.

www.akuvox.com
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B W 2D @

Registering Account

First Name

Last Name

Email

Country / Region

Mobile Number

1l
o
~
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